MonoxkeHne 06 NHHOPMUPOBAHUM MNaLMeHTa NPU MNONYUYEHUN NAATHbIX YCIyr

BJIMY «LUBM -CaHaTtopuin «JlecHass nosisiHa»

I. O6LMe NONOXKEHUSA.

1. Hactosuwee TlofoxeHne pa3paboTaHO B COOTBETCTBUM C [paxgaHCKUM
Konekcom Poccuiickoin ®epepaumn, 3akoHOM P® «O 3awuTte npas
noTpebutene», denepasbHOro 3akoHoMm oT 21.11.2011 Ne 323-d3 «O6 ocHOBax
OXpaHbl 3[0p0Bbsi TpaxaaH B Poccuiickon ®epepauunn»,  MocTaHOBNEHWEM
Mpasutensctea P® o1 04.10.2012 Ne 1006 «O6 yTBepXaeHun [paBun
NpefoCTaBNEHUSA MEAULMHCKUMY OpraHM3auusaMm niaTHbIX MeAULNHCKUX YCYyr».
2. Hactosawee TlonoxeHne perynupyeT OTHOLLEHWSA, BO3HWKawOLWMe npu
Heob6X04NMOCTM [OBEAEHMA [0 NALMEHTOB WH(OPMauMm 06 OKasaHUW NaaTHbIX
ycnyr B MeAnUMHCKOW opraHm3aummn (ganee-MO).
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MHHOOPMUPOBAHUA NPU MONYYEHUN MNATHbIX YCIyr

3. TayuneHT BMpaBe MNOAy4vyaTb BCHO HEOOXOAMMYHK WH(OPMAUMIO O NaTHbIX
MeANLNHCKNX yCnyrax.

4.CaHaTopunini 06s3aH npefoCTaBNsATb MaUMEHTY MOAPO6GHYH WHMOPMaLNIO O
CBOWCTBaX W YCNOBMAX NpefoOCTaBfeHUs NJaTHON MeAMLUHCKOM ycnyrn [0 ee
OKa3aHus, a TaKXe O LeHe 1 YyCNoBUAX onnatbl, 0 4Or0OBOPe Ha OKasaHWe naaTHbIX
MEAUUMHCKUX YCNYr W BblTEKAIOWMUX W3 HEro npasax, 0683aHHOCTAX WU
OTBETCTBEHHOCTW, B TOM 4MC/le O BO3MOXHOCTAX MpPeAbsAB/IEHNSA MPETEH3NA K

CaHaTopuio.



5. CaHaTopuini 0653aH NpefoCTaBUTb MNaUMEHTY B AOCTYMHOW (DOPMEe MOJHYHO
MH(OPMALMIO O LieNsx, MeToaax okKasaHus MeAULUHCKOM MOMOLLN, CBSA3aHHOM C
HUMW pPUCKe, BO3MOXHbIX BapuaHTax MeAULWMHCKOro BMeLlaTeslbcTBa, O €ro
NOCNeACTBMSAX, a TaKXe 0 MpeAnonaraeMbixX pe3ynbTaTax OKasaHWs MeAMLMHCKON
nomoLLuy.

6. MayneHT BNpaBe Monyyatb AOMNOJHUTENbHYK WHMOPMaUMIO O npedsaraeMbiX
ycnyrax.

7. MayMeHT MMeeT NpaBo Ha MoslyyeHne AOCTOBEPHOM MH(OpMaLMM B AOCTYMHON
M MOHATHOM ANS HEro Popme Ha PYCCKOM Si3bIKe.

8. WHpopmaums, npepoctaBnsemas nayumeHty 06 ycnyre, He A0/HKHa
NpUNUCbIBaTb YCNyre OTCYTCTBYHOLWME Y HUX CBOWCTBA WAM MNpucBavMBaTb WM
0cobble CBOWCTBa, €CNM B [AEWCTBUTENbHOCTM WX CBOWCTBA He OT/AMYAOTCH OT
CBOWCTB BCEX aHa/IOrMYHbIX YCNYT.

I1l. HenocpeacTBeHHOE MH(OPMUPOBAHME MaUNEHTOB NMPU NUX NTUYHOM
obpalleHUn K LO/MHKHOCTHBLIM AnuamM 1 cneymnannctam caHaTtopus o
BOMpocamM OKasaHUA naaTHbIX MeAULNHCKNX YCNyr
9.0praHusaumio  IMYHOro npmemMa naunmeHToB [AO/DKHOCTHbIMM  IULAMW U

crneunanucTaMn caHaTopus OCYLLLECTBAAET OTAEN NpuemMa 1 pasmeLLeHns.
KO.MauneHTy HeobX0AMMO MONHOCTLIO M3MIOXUTL CYTb CBOEr0o BOMPOCA, a TaKXe
npeacTaBUTb MMEIOLLMECH Y HEr0 JOKYMEHTHI.

11.Cneynanuct, BbiCNylIaB NauueHTa, pPacCMOTpeB U  NpoaHann3npoBas
npeAcTaBNeHHbIE MaTepuasbl, KOHCYNbTUPYET NauueHTa W pasbACHAET emy
NHTepecyoLlne ero BOMPOCbl O0Ka3aHMA nNAaTHbIX MeAUUWMHCKUX Yycnyr B
caHaTopum.

12.B cnyyae, ecnu naumeHT obpallaeTca Mo BOMPOCY, PelleHre KOTOpPOoro He
BXOAMT B KOMMNETEHUMIO caHaTopusa NauMeHTy [aeTca pasbsCHeHue, Kyda U B
KaKkoM Mopsake emy crefyeT o6paTuUTbCS.

13. Ecnv naymeHT He YA0BMETBOPEH MOMYYEHHOW MHOPMaLMen N HacTamBaeT Ha
Heo6X04MMOCTM JIMYHOTO NPUEMa [aBHbIM BpayYoM caHaTopus, creunanuct

[enaeT KpaTKyld aHHOTALMIO NpOCcbObl B XXYpHane npeaBapuTENbHON 3anucy,
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BblAaeT NauUueHTy MamsaTKy, B KOTOPO YKa3blBaeTCA  [aTa, BpemMsi U MeCTo
npuema.

14. 3anucb NayMeHTa Ha NPUEM K rnaBHOMY Bpayy CaHaoTpus OCYLLECTBAETCA He
paHee NoOJly4YeHUs UM OTBETa Ha MepBUYHOEe ob6palleHne 60 B TOM Clyyae, eciiun
OTBET Ha MNepBUYHOE O0OpalleHUe He MOMyYeH, OfHAKO YCTaHOBMEHHbIA CPOK
paccMOTPEHMS 06paLLeHNsA UCTEK.

15. JIYHbIA NpMeM nNauueHTOB [NlaBHbIM BPayoOM CaHaTOPUS OCYLLECTBASETCS
cornacHo rpaduky, no npeaBapuTenbHOM 3anncu.

16. TocnefoBaTeNbHOCTb MPUrNalleHUs MauMeHTOB Ha JINYHLIA  MNPUEM
onpegensieTcs crneynasucToM € y4eToM npesBapuUTesisHOIN 3anuncu.

17. Bo Bpemsi JIMYHOrO MNpuemMa MauuMeHT  npeabsaBnseT  [AOKYMEHT,
YAOCTOBEPAOLLNIA €r0 IMYHOCTb, UMEET BO3MOXHOCTb U3/10XKNTb CBOE 0bpaLleHune
B YCTHOW NGB0 NNCbMEHHOW (hopMe.

18. CneumanncTbl, OCYLLECTBNAIOLINE fINYHLIA MNPUEM, BbICTYLUMBAIOT YCTHOE
obpalleHne naymneHTa.

19. B cny4ae, ecii N3N0XKeHHbIe B YCTHOM 06palleHnn (hakTbl U 06CTOATENLCTBA
SABNSAKOTCA OYEBMAHBLIMW U He TPebyrT AOMNONHUTENbHOW MPOBEPKKU, OTBET Ha
obpalleHne C cornacusd nayueHTa MOXeT O6blTb faH YCTHO B XOAe JIMYHOro
npuema, 0 4YeM [efaeTca 3anucb B KapTOYKe /IMYHOrO Mpuema naumeHTta. B
OCTa/lbHbIX CMy4YasX CNeumaancTtoM roTOBUTCA MUCbMEHHbIA OTBET MO CYLIECTBY
MOCTaB/MeHHbIX B 06palleHu BONPOCOB. B xofle NUYHOrO npuvema cneunannct
yBeOM/ISeT nayMeHTa 0 ToM, KoMy OyZeT NnopyyeHO pacCMOTPeHUe obpalleHns U
MoAroToBKa OTBETA.

20. MopyueHune UKCMpyeTcsa B XKypHane pacCMOTPEHMS 06paLLeHNIA.

21. TucbMeHHOe ob6palleHne, MPUHATOE B XOAe /IMYHOrO MNpueMa, MOANEXUT
perncTpaymm 1 pacCMOTPEHMIO B YCTAHOB/IEHHOM MOPSAKeE.

22. B uensx ob6ecrneyeHnss KOHMDUAEHUMANbHOCTM CBEAEHMI O NauueHTe B
caHaTopun O[HOBPEMEHHO BefeTCs MpWeM TO/IbKO OAHOro nauueHTa, 3a

NCKNKOYEHNEM C/1y4Ha€EB KOMNTEKTUBHOIO o6anJ,eva nayneHTOoB.



23.[10/MKHOCTHbIE NMua caHaTopus NpyY pacCMOTPeHUM obpaleHua nauueHTa B
npefenax CBOE KOMMETEHLUUM MOryT npuraawaTtb Ha Npuem Bpadeild, CpepHuX
MeANLMHCKNX PabOTHMKOB, MHOW MePCOHa caHaTopus.

24, Pesynbtatom fABNfeTCcA pasbACHEHWE MO CYLWECTBY BOMPoca, C KOTO
obpaTunca nauueHT, MO0 HanpaBfieHWe MOPY4YeHUs AN PacCMOTPEeHUS
obpalleHnss nauyuMeHTa B YNO/SIHOMOYEHHbLIA OpraH B  COOTBETCTBUM C
KOMMETEHLMENA.

3aMm.aMpeKTopa-rnaBHoOro Bpaya

Nno mMep.4yacTiu Kazauek /1.B.



